IIporoxon
COBCIIIAHHSA, IPOBOAHMOI0 NEPBLIM 3aMECTHTEJIEM MHHHCTPA COUHAJIBEHOTO
pa3Butusa Opendyprcekoii o6aacta B.B.Topykaiio

r.OperOypr 10 nexabps 2020 rozna
IIpencenarenscTBOBAI
MIEePBBIH 3aMECTUTEb MUHUCTPA COIIMAEHOTO pa3BuThs Opendyprckoii obnactu
B.B.Topykano
IIpucyrcTBOBaNHN:
IIpencenarens OOLIECTBEHHOTO COBETA 110 C.B.Canbuesa

MPOBEICHUIO HE3aBUCUMOM OLICHKH KauecTBa
YCIIOBHH OKa3aHUs yCIIyT OpraHu3alusMu
COTHaIBHOTO 00cTyxuBanus B OpenOypreroit
o0OJracTu

[TpencraBuTes MUHACTEPCTBA COITUATIBHOTO
passutust OpeHOyprekoi obnactu:

HavanbHuk yrpaBiieHus CeMEHHON OJUTUKH E.B.Ky3bMmuHa

HagansHUK O0TAe1a METOLOJIOTHH HOPMHPO- W.H. donon
BaHUS TPyZIa U 3apaboTHOI IIaThl IOABe-
IJOMCTBEHHBIX YUPEKACHUIH

HauganpHuk oTI€ena OpraHu3anuy ColAalb- A K.Ecuna
HOTO 00CITyXKHBaHHs HaCEICHHUS

HavaneHuk oTAena o peabuintanuu H.A.MBaHoBa
U COIMAJIbHOM WHTErpaIiiii HHBAJIHIOB

HavaneHuK OTHeNa OpraHu3anuy CTalnoHap- H.B.Kapaynoga
HOI'0 COLIMAJIbHOr0 00CITyXKMBaHUS

O paccMOTpeHHM pe3yIbTaTOB HE3aBUCHMOM OIIEHKH Ka4eCTBA YCIOBUH OKa3aHus
YCIIYT OpraHu3alMsIMy COLHaNbHOro oocmyxuBanus B OpeHOyprekoit obnacTu
3a 2020 rogx, a Taxxe IPeUIOKEHUH 110 YIyUIIEHHIO KaYeCTBa UX e TeILHOCTH,
mocTynuBIIUX U3 OOIIECTBEHHOrO COBETA IO MTPOBEMEHIIO HE3ABUCHMOM OLIEHKH
KayvyeCTBa yCIIOBHH OKa3aHHUs YyCIIYyT OpraHU3al[MAMHU COLHAILHOTO 00CTY KHBAHHS
B OpenOyprckoit o61acTu

1. PesynbTaTel He3aBHCHMOH OLIEHKH KayecTBa YCIIOBHM OKa3aHUSA YCIIyT
opraHuzalusMu coluanbHOro obcmyxuBanus B OpenOyprckodt obmactu 3a
2020 ron, yTBepKAEHHBIE IIPOTOKOJIOM 3acemanus (OIECTBEHHONO COBETA
10 IPOBEJEHHUIO HE3aBHCUMOM OICHKM KadecTBa YCIIOBHM OKa3aHUs YCIyT



OpraHu3alMaMi  COIMANLHOro obcmyxuBanus B OpenOyprckoit obmactu
ot 03.12.2020 Ne 4 (nanee — pernenue OOIECTBEHHOIO COBETA IO HE3aBUCHMOH
OLlEHKE KayecTBa), a TakkKe IPeNJIOKEHUs 10 YIy4IIeHHI0 KadecTBa HX
IeATEBHOCTH, NocTynuBmre u3 OOIMEecTBEHHOrO COBETA IO IIPOBEICHHIO
HE3aBUCUMOW OLIEHKM KadecTBa YCIOBUH OKa3zaHUs YCIYyI OpraHU3allisaIMH
coruanbHOro o0cIyxuBanusi B OpeHOyprckoi 00nacT, NPUHATE K CBEACHHUIO.

2. OTHeny MeETONOJIOTHM HOPMHPOBAaHHUS Tpyda X 3apabOTHOM IIIaTsl
MIO/IBEIOMCTBEHHBIX ~ YUPEXAEHUM MHHHCTEPCTBa COIMAJBHOTO  Pa3BUTHSA
Openbyprckoit obmactu (M.H.lonon):

JIOBECTH Ppe3yJIbTATEl HE3aBHCHMOM OIIEHKM KauecTBa YCIIOBHH OKa3aHWA
YCIYr OpraHU3alisIMH COLMaIbHOro oOcmyxuBaHus B OpeHOyprckoil obiactu
322020 rom, a Tarkke mpemroxkeHus (OOIMECTBEHHOrO0 COBETa IO HE3aBHUCHUMOM
OLlEHKEe KadecTBa M0 YIYYUIEHHIO KadyecTBa JEATEIBHOCTH OpraHu3alui,
0 PyKOBOIUTENIEH OpraHm3alii conmamsHoro obciyxuBanus B OpeHOyprcxoi
00acTH, B OTHOIIEHHH KOTOPBHIX NMPOBOAMIACH HE3aBHCHMas OLIEHKa KadyecTBa
B 2020 romy, B TedYeHHE OJHOTO Mecslla CO [HS IIOIy4EHHS pelIeHUs
OO01mecTBEHHOTO COBETA 110 HE3aBUCUMOI OLIEHKE Ka4eCTBa;

yUecTh pe3yJbTaThl HE3aBUCHUMON OIIEHKH KadecTBa YCIOBHM OKa3aHHs
YCIIYT OpraHu3alMsIMH COLHaIbHOro obOciyxuBaHus B OpeHOyprckoii obmactu
3a 2020 rox mpH OlLiEHKE AESATEIBbHOCTH PYKOBOAMTENIEH OpraHu3aldil colHalib-
HOoro obcmyxuBaHusa OpeHOyprckoil 001acTé, B OTHOIIEHUH KOTOPBIX IIPOBOIMU-
Jlach He3aBUCHMas oleHka kadectsa B 2020 romy, npy yCTaHOBIEHUH UM BBIILIAT
CTUMYIIHpYIOLIero xapakrepa Ha 1 keapran 2021 roga.

3. PykoBomuTenssM opraHu3aIuii conMalbHOTO o0cmyx)uBanus OpeH-
Oyprckoi 007acTH, B OTHOINEHHH KOTOPBIX MPOBOIMIACE HE3aBHUCHMAs OIEHKA
xauectBa B 2020 roxy:

ydecTs IpemiokeHuss OOIIeCTBEHHOTO COBeTa IO HE3aBUCHMOH OIleHKE
KauyecTBa 10 yJIYUIIEHHIO KadecTBa MesSTeIbHOCTH OpPraHW3aIldil Py MPOBEICHUH
paboT IO CO3MaHHI0O B OpPraHu3alUy AOCTYIHON cpeabl IS MaloMOOMIIBHBIX
TPYII HACETIEHUS;

II0 UTOraM pacCMOTPEHHs pe3ylbTaTOB HE3aBUCHMOM OLEHKM KadecTBa
YCIOBHH OKa3aHHUA YCIAYr OpraHH3allUsMH COLHAIBHOTO OOCTY)XUBaHUS B
Openbyprekoit obnactu 3a 2020 rom, a Taxxke mpemiaoxenuit OOIIeCTBEHHOTO
COBETA I10 HE3aBUCHMOMN OIl€HKE Ka4eCTBa 10 YIYULIEHHIO Ka4eCTBa NESITeIbHOCTH
OpraHm3anuii  MPeACTaBUTh B  MUHHCTEPCTBO  COIMAIBHOTO  Pa3BHTHS
OpenOyprckoii obnactu npemnoxeHdus B [lmaH Mo yCTpaHEHHIO HENOCTATKOB,
BBISBJIEHHBIX B XOJ€ HE3aBHCHMOM OLIGHKH KadecTBa YCIIOBHH OKa3aHUS YCIyT
OpraHu3alisMH CcolHanbHOro obcmykuBanus B OpeHOyprckoit obmactu B
2020 romy, ¢ ykasaHHEM CpOKa peaH3alliy KaKIOr0 KOHKPETHOI'0 MEpPOIpPUATHS
B CpoK 110 25 staBaps 2021 roga.

4. OTmemy METONONOTMM HOPMHUpPOBAHHSA TpyAa M 3apabOTHON IJIaThl
nonBenoMCTBEHHBIX yupexaenui (VM.H.IlomoH) coBMecCTHO ¢ ympaBieHHEM
cemeliHoi nomutukd (E.B.Ky3pMuHA), OTHEIOM OpraHu3aliy COLHUAILHOIO
obcmyxuBanus Hacenenus (A.K.Ecuna), oTmenom mo peabumuTanuy I COMMAIb-
HOU mHTerpauuy unBamiaoB (H.A.VIBaHOBa), OTHEIOM OpraHU3al[M¥ CTAlHOHAp-
HOro conmanbHOro obcmyxuBanus (H.B.KapaynoBa) Ha OCHOBaHHH WHTOIrOB
HE3aBHCHMOM OLEHKH KayeCTBAa YCJIIOBHUH OKa3aHWs YCIyr OpraHU3alHsaIMU



coupansHoro obciayxupanus B OpenOyprekoit obnactu 3a 2020 rox u mpenio-
xeHu# OOIIeCTBeHHOr0 COBeTa I10 He3aBUCHMOH OI[CHKE KauecTBa I10 YIIydIIeHHIO
KadecTBa JEATENBHOCTH OpraHM3aldii, a TakkKe ¢ Y4eTOM IpeaIoXEeHUH
OpraHM3aIuil coruanbHoro obcmyxuBanus Openbyprckoit 001acTy, B OTHOIIEHHUH
KOTOPBIX IIPOBOJMIIACH HE3aBHCHMas OIleHKa kadecTBa B 2020 roxmy, paspaboraTsb
[TnaHel IO yCTpaHEHUIO HENOCTATKOB, BBIIBICHHBIX B XOJ€ HE3aBUCUMON OLIEHKU
KayecTBa ycIoBHH okaszaus yciayr B 2020 roxmy, mo dopme, yTBepKIeHHOM
IToctanosnenuem IIpaButensctBa Poccuiickoit ®enepanuu ot 17.04.2018 Ne 457,
B T€YeHHeE nepBoro ksaprana 2021 roxa.

5. HayanpHuKy OTHENIa METOMOJIOTHHA HOPMHUPOBAHUS TPYAa U 3apaboTHOMH
IJIaThl MOABEeNOMCTBeHHBIX yupexnenudt (M.H.[lomoH) oprasi3oBaTh COBMECTHO
¢ O0mecTBeHHEIM COBETOM II0 TIPOBEACHHWIO HE3aBHCHMOM OLIEHKH KadecTBa
YCIOBHHM OKa3aHUs YCIYyr OpraHu3alusMH COLMAIbHOIO  OOCIYXHBaHMS
B OpenOyprckoit o0nacT KOHTPONEL 3a BBINONHeHHeM [ImaHOB opraHu3anui
COLMAIIFHOTO O0OCIIY)KMBaHUS 110 YCTPAHEHUIO HENOCTATKOB, BBIIBIEHHBIX B XOJE
HEe3aBHCHMOH OLIEHKW KauyecTBa YCIOBHM OKa3aHUs YCIYT, eKeKBapTalIbHO.

ITepBrIii 3aMeCTHTENb MUHUCTPA A /7
COIIMATIEHOTO Pa3BUTHUSA q-/‘////

Openbyprckoit obnactu B.B.Topykaino



