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COBeIaHHs, IPOBOAHMOr0 MEePBbLIM 3aMeCTHTEJIEM MHHHCTPA
conuabHoro passutus Openéyprexoii odnactu B.B.Topykaio

r.OpenOypr 15 nexabps 2022 roga

[IpencenarenscTBOBAT
IIE€PBHIM 3aMeCTUTENb MUHACTPA COLUATBHOIO Pa3BUTHSL
Openbyprekoit obnactu B.B. Topykano

[TpucyTcTBOBAIIM:

[Ipencenarens OOIECTBEHHOIO COBETA I10 C.B.CansieBa
IIPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa

YCJIOBHI OKa3aHHUs YCIIyT OpraHu3alisiMu

COLHANbHOro 00cIyxuBaHus B OpeHOyprekoi

obnactu

IIpencTaBATEM MUHUCTEPCTBA COLUAIBHOTO
paszeutHst OpeHOyprekoit obmactu:

HavalbHUK yIPaBIeHUs CeMEHHOHN MOTMTUKH E.B.Ky3pMuHa

HagansHuK OTAEIa METOIOJIOTHH HOPMUPO- MN.H.[lonon
BaHMS Tpy/Ia U 3apabOTHOM IIaTHI MO/IBE-
IOMCTBEHHBIX YUPEKICHHUH

HauanbHuK 0TAENa OpraHu3aluy colyallb- A K.Ecuna
HOT'0 0OCTY)XKUBAHUS HACETCHHU S

HavaneHuK oT/eNna OpraHu3alii cTalroHap- H.B.Kapaynosa
HOTO COLIMAIIGHOTO 00CITyKUBaHHUs

HagaiebHEK 0T/Ie1a 0 peadHInTalluH JL.P.Myp3uHa
¥ COLIMANLHON WHTErpallii HHBATHIO0B

O paccCMOTpEeHNH pe3yIbTaTOB HE3ABUCUMON OLCHKH KaueCTBa YCIIOBUH OKa3aHUsA
YCIIYT OpraHH3alUsIMy COLMATEHOTO 0OCIy)KIBAHHS B Openbyprcxoii o6macTu
3a 2022 rof, a TaKKe MPeIOKEHUH [0 YIIyYIICHUIO Ka4eCTBa HX AeATeIbHOCTH,
nmocTynuBInux 13 OOLUIECTBEHHOr0 COBETA 10 IIPOBEAEHHUIO HEe3aBHCHUMOM OLEHKH
Ka4ecTBa YCIOBHIA OKa3aHHs yCIyT OpraHu3aliaMi COMUAaTbHOI0 00CITyKUBaHUS
B Openbyprckoii 00n1acTy

1. Pe3ynbTaThl HE3aBUCHMOM OICHKH KaueCTBA YCIIOBHM OKAa3aHUS yCIIyT
OpraHM3alisiMKi COLUANBHOTO OOCIYyXMBaHHA B OpenOyprckoii obnacté 3a
2022 rom, yTBepXKAEHHBIE MPOTOKONIOM 3acemanus OOMIECTBEHHOrO COBETA
[10 IPOBEJICHUIO HE3aBUCHMOIl OIEGHKH KaueCTBa YCJIOBHH OKasaHWs yCIyr



OpraHM3alliAMH  COLMalbHOTO obcmyxuBanma B Openbyprckoi — obnacTu
ot 08.12.2022 No 4, a TakKe MPEANIOXKEHHA IO YIYUIICHHIO KadecTBa HX
nesiTebHOCTH, mocTymuBinme u3 OOLIECTBEHHOIO COBETa MO IIPOBEACHMIO
HE3aBUCHMOM OLIEHKM KadecTBa YCJIOBUH OKasaHMs YCIyr OpraHHu3alldaMH
conpanbHOro obcayxkusanus B OpeHOyprekoi 001acTH, MIPHHATE K CBESHHIO.

2. OTmely METOHOJOIMH HOPMEpPOBAaHHA TpyAa ¥ 3apabOTHOH ILIATEHI
MOBEOMCTBEHHEIX  YUPEXKICHHH  MHMHHCTEPCTBA  COLMAIBHOIO  Pa3BUTHA
Open6yprexoit obnactu (M.H.JloxoH) nEGOPMAIHIO 0 pe3ysbTaTax He3aBHCHMOK
OIEHKA KadecTBa YCIIOBHI OKa3zaHMs YCJIyr OpraHu3alisMyd COLNMANbHOIO
obcayxuanus B OpenOyprckoit obmactu 3a 2022 ron, a TaKke NPEATOKEHHS
OO61IeCTBEHHOTO COBETA I10 HE3aBUCUMOH OIIEHKEe Ka4decTBa IO YIIYYIIECHHIO
KayecTBa MHeATeNbHOCTH OpraHM3alliii B TEYEHHE OJHOro Mecsla CcOo JIHA
monydenus csemeHud oT OOGIIECTBEHHOTO COBETA IIO0 HE3aBUCHMOH OIEHKE
KauecTBa:

pasMecTTh Ha O(QUUMAILHOM CaliTe A pa3MEIleHus HHQOpMAluu
0 TOCYJApCTBEHHBIX M MYHHIMIIANBHEIX YYPEXJAEHUSIX B HHQOPMAMOHHO-
TeleKOMMYHUKaIMOHHOH cetn «MHTepHeT» (WWW.bus.gov.ru);

IOBECTH IO PYKOBOAMTEIEH OpraHM3alyid COLUAIBHOIO 00CITyXUBaHUS
B Openbyprckoit o0nacTd, B OTHOLIEHWHM KOTOPBIX IPOBOJMJIACE HE3aBUCHMAasd
onenka kayectsa B 2022 roxy.

3. PyKOBOIWTENAM OpraHW3aluii COMHATBHOrO OOCIYKHBAHHA OpeH-
Oyprckoii o6nactu, B OTHOIIGHHM KOTOPBIX IPOBONHJIACH HE3ABACHMAs OICHKA
xadectBa B 2022 roxy:

yuecTh mpefyiokennst OOIIECTBEHHOTO COBETA [0 HE3aBUCHMOK OLEHKE
Ka4ecTBa II0 YIydIIEHHIO KauecTBa AesATebHOCTH OpraHM3aluil IPH MPOBEACHHN
paboT MO CO3JaHHIO0 B OpPTaHM3alWH JOCTYNHOM Cpenbl I MaJIOMOOHIIBHBIX
IpYIII HaceIeHHU;

10 WTOTaM PAaCCMOTPEHHs PEe3y/IbTaTOB HE3aBUCHMON OLCHKHM KauecTBa
yCIOBMM OKa3aHWd YCIYr OpraHH3alUusM{ COIHATBHOTO oOCTy>)XMBaHUs B
Open6yprekoit obnactu 3a 2022 roji, a TaKxke MPeIIOKEHUH OOI11eCTBEHHOTO
COBETA M0 HEe3aBUCHMOM OIEeHKE KayecTBa [0 YIYYIIEHHIO Ka4ecTBa AeATEIbHOCTH
OpraHm3aldii  MPeACTaBUTh B  MHHHCTEPCTBO  COIMAIBHOTO  PA3BHUTHA
Opeubyprckoit obnactv mpeinoxkeHus B IlmaH IO yCTpaHEHHMIO HEXOCTATKOB,
BBISBIICHHBIX B XOI€ HE3aBHCHMOM OIEHKM KayecTBa YC/IOBHHM OKa3aHus YCIyT
OpraHHM3alMsAME COLNHUAILHOr0 OOCIy)XHBaHHA B OpenbOyprckoii obnacté B
2022 rofy, ¢ yKasaHHeM CPOKa peai3allii KaXJOro KOHKPETHOTO MEpOIpUATHA
B cpok 10 27 sHBaps 2023 roxa.

4. OTHeny MeTONOJOTMH HOPMHPOBAHHA Tpyla ¥ 3apaOOTHOH ILIATHI
nonBenoMcTBeHHbIX yupexnenuit (M.H.Jlonon) CoBMECTHO ¢ OTAEIOM IO peabu-
JUTAIUM U COLUMANBHON HHTerpamwu uuBamngoB (JI.P.MypsuHa) Ha OCHOBaHMH
HUTOTOB HE3aBUCHMOMH OIIEHKH Ka4yeCTBa YCJIOBUM OKazaHHs YCIyr OpraHM3allMsiM{
cormansHoro obcmyxupanus B OpenGyprekoit obnactu 3a 2022 rox u mpeayo-
sernnii OOIIEeCTBEHHOT0 COBETA I10 He3aBHCUMOM OLIEHKE KauecTBa I10 YIydIICHUIO
KagyecTBa JESTEIBHOCTH OpraHM3aliii, a TalKe C Y9IeTOM [PeIIOKeHUH
OpraHH3aIHi COMUATBHOro obcmyKusanus OpeHOyprekoi 06/1acTy, B OTHOMICHHH
KOTOpBIX IPOBOIMIIACH HEe3aBHCHMasi OLleHKa KayecTsa B 2022 roxy, paspadoTath
[Liassl 10 YCTPAHEHHIO HENOCTATKOB, BEIIBICHHEIX B XOJ(€ HE3aBUCHMOM OLEHKH



KayecTBa yCIOBUM okasamus ycuyr B 2022 romy, mo Qopme, yTBEpPKIOEHHOH
ITocranosnenuem Ilpasutenscta Poccuiickoit @eneparun ot 17.04.2018 Ne 457,
B TeueHue nepaoro kBaprana 2023 roxa.

5. HauanpHMKY OTZENa METOJOJIOIHY HOPMHUPOBAHHUA Tpy/da M 3apaboTHOM
mwiaThl IoABenoMcTBeHHBIX yupexnerud (M.H.JlomoH) opraHusoBaTh €XeKBap-
TaIbHEIM KOHTPONb 32 BhINONHeHHeM IlmanoB opraHM3anuid —COLHAIBbHOIO
06CTyXKHBaHHS [0 YCTPAHEHHIO HENXOCTATKOB, BBIABIICHHBIX B XOJ€ HE3aBUCHMON
OIEHKH KadecTBa YCIOBHH OKa3aHHs YCIyT, coBMecTHO ¢ OOmecTBeHHBIM
COBETOM II0 IIPOBEMICHWIO HE3aBUCHMOM OLIEHKH KavecTBa YCIOBUH OKa3aHHA
YCIIyT OpTaHM3alusIMy COMATBHOr0 0bcmyxupanns B OpeHOyprekoi obacty.

[TepBsIit 3aMeCTATEN: MHHUCTPA ‘g

COLMATIEHOTO Pa3BUTHS ‘
Openbyprckoit 001acTH B.B.Topykaio



